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Aims
The aim of this booklet is to support teachers in the process of raising students’
awareness of various levels of need that we all have and which, if unsatisfied,
may result in us exhibiting unwanted behaviours or feeling negative emotions.

When students are able to recognise the unsatisfied needs behind the actions
or emotions of others, they have the basis on which to experience empathy for
others as human needs are something we all share.

Unit One
Unit One of this booklet is intended to stimulate discussion on a five-tier model
of human needs as follows:

Basic (physiological) needs

Safety needs

Belonging

Esteem

Self Accomplishment

Students will explore each level of need through problem-solving activities,
reading comprehension, data analysis and presenting to others.

The various levels of human needs presented here are based on Maslow’s
hierarchy of needs as it provides an effective structure with which to explore
human needs. It is not the intention of this project to claim that Maslow’s
hierarchy of needs more or less validity than other theory of human motivation.

Unit 2
Unit 2 focusses on what happens when our needs are unsatisfied and the
implication of this on our emotions and behaviours. Students will consider a
range of scenarios for which they are required to identify the reasons behind
the perceived behaviours and emotions of others in terms of unsatisfied needs.
Students will then look at strategies for satisfying their own needs as well as
the needs of others to arrive at mutually desirable outcomes and thus develop
their ability to more easily empathise with others.
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Our Needs
Unit 1

Our Needs
In this unit, I will ...
Learn the difference between
need and want.
learn about five levels of human
need.
See how meeting one level of
need allows us to concentrate on
the next.
Discover how most people share
the same needs.



Laptop

Home

Notebooks

Clothes

Notebooks

Mobile phone

Plastic bags

Fizzy drink

Gas

Monitor

Trainers

Water

Fruit

Fire

Pens

Petrol

Tea

Air conditioning

Toothpaste

Hamburger

Lipstick

Wood

Lunch

Chocolate bars

Breakfast

Electricity

Cars
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Match the images to the
key words

A basic need is something you must have to survive; like food, water and a home.
A want is something that’s nice to have, but you can actually live without; like an ice cream or a new
skateboard.

VOCABULARY
Matching words to needs and wants.



Need or want?Write the words from the list into the boxes below. Work with
a friend to decide which things are needs and which are wants.

Needs Wants

WRITING
Sorting words by category.

The amount of water that
adults should drink each
day is about 15.5 cups
(3.7 liters) of fluids a day
for men. About 11.5 cups
(2.7 liters) of fluids a day
for women.

.



Basic Needs
Listen, say and learn.
A basic need is something you must have to survive; like food, water and a home. A want is
something that’s nice to have, but you can actually live without; like an ice cream or a new

Food Sleep Reproduction

Water Air Clothing

Shelter
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Although water and food are basic human needs, many people around the world have very
little of either while others have more than enough to meet their needs.

Extreme Scarcity

Scarcity
Stress

Adequate
Abundant
Surplus

Extreme High Medium Low

Global Water and Food Availability (to 2025)

Discuss. Work with a friend. Look at the two world
maps and discuss which parts of the world have more
or less food and water. Can you see a connection
between the two maps? Write notes on what you find
out and present your findings to the rest of your class.

World Water
Availability

World Food Shortage Risk
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A basic need is a thing that, when a living being, plant or animal does not have it, it is not able to
live. A thing that someone wants to have but is able to live when they do not have it, is called
a want.

Other basic needs may be more or less important
depending on where in the world they live. In warm
parts of the world, food might be the next most
important need because people can survive without
shelter. In colder places, the need for clothes, sleep
or shelter may be more important to people
because a person could soon die from the cold
when these needs are not met.

Other human needs are very important, but not so essential. They are mostly needs for wellbeing.
It is often said that a person needs love, family, and friends.

These needs are for personal relationships. They may also be wants. It is true that a life may be
better with these things, but sometimes bad relationships can make for an unhappy life.

READING AND SPEAKING

When our basic needs are met, we are able to spend more time thinking about how to meet other
needs such as our need for health and safety.

Thinking about a need that is not possible to meet can make a person very unhappy.

Essential Needs.

Looking for information

Every person has the same basic needs for the body. Humans have bodily needs
of water, food, clothing, and shelter to live. The need for water is the most important
because a person will die very quickly when they do not have drinking water. The
need for food, water and air are essential as we simply can't survive without them.



Discussion and giving explanations.

Your yacht is sinking in the ocean close to a desert island. You know that
you can swim to a nearby island, but you can only carry 5 things from the
yacht that you will need to help you survive.

Discuss.Work with a friend to choose 5 objects to take to the island.

SPEAKING

axe

plastic sheet

plastic bottle

magnifying class
first aid kitknife

matches

string

mobile phone

wire

Explain to your class
what you chose and
why.

3
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READING AND WRITING

1.When I am hungry, I (need/want) ____________________.

2.When it’s my birthday, I (need/want) _________________.

3.When it’s raining, (I need/want waterproof) _________________.

4.When I get older, I (need/want) a ____________________.

5. In cold and wet countries, people need/want a warm
_________________ to live in.

6. I want/need a new ______________________ because they are
fashionable.

7. I need/want _______________ to cool my body down after exercise.

8.We need/want ______________ to stop us getting too tired.

food lots of presents clothing fast car shelter trainers water sleep

Read. Choose need or want and use the words in the box to complete
the sentences.

Describing wants and needs.

Most people spend
about five years of
their lives eating.
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Make a Needs and Wants poster.
Work in a group.

Divide your psoster into two sections.

Write the headings: Wants and Needs.

Write sentences and draw and cut out pictures.

Sign your name.

MAKING
Pesenting what we know.

a

b

c

d Now I can ....
name the basic human needs

explain the difference between
need and want

talk about what we need for
survival.
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Safety
Listen, say and learn.

Health Property

Education

Safety

Security Work

Once our basic human needs are needs are satisfied, we have more time and energy to
meet our safety needs. Everyone wants to feel safe, but children generally have a greater
need to feel safe as they are often at more risk and less able to help themselves.

7



Risk compensation is a theory which suggests that people
typically become more careful where they think there is a
greater risk and less careful if they feel more protected.

Risk Compensation

Skiing Speed

Minor Injuries

Fatalities

Skiers without helmets

Skiers with helmets

Research shows that as skydiving equipment improves and
becomes safer, the more chances skydivers take. Even
though skydiving equipment is increasingly more reliable, the
number of fatalities and serious injuries has stayed roughly
the same.

Skydiving

Ski Helmets
Discuss. Work with a friend. Look at the graphs comparing the skiing speeds,
fatalities and injuries of skiers who wear helmets and those that don’t. Can you
see a connection between wearing skiing helmets and the risks skiers take?

8

Seatbelts

Number of car accidents

Number of fatalities

Discuss. From 1981 an
increasing number of people wore
seatbelts when travelling by car.
Although fatalities fell during this
time, the number of accident rose
slightly. Work with a friend and
discuss the reasons for these
trends.
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READING AND SPEAKING
Looking for information

Physical Safety
Physical safety is simply to be safe from things outside our bodies. If we don’t feel physically safe, we
can easily become stressed and unhappy. This can affect our concentration power, ability to think, and
overall quality of life.

Most people prefer the world to be organised. This gives a level of safety. However, some adults are too
focused on organization. However, adults may have their safety needs met in a different way than
children. Adults can feel that the money they earn from their job, medical and property insurance and
allows them to feel safe while children’s safety needs might focus on protection from injury, bullying and
illness.

Emotional Security and Safety
We can feel emotionally safe if the places and people in our lives are trustworthy, friendly, cooperative
and able to share thoughts, ideas, and feelings.

A place where
adults give us
emotional
support and
understand our

feelings.

A place where we
are accepted by the
people around us.

A warm and
welcoming place
where we feel at

home.

An accepting place
where everyone is
valued for their
differences.

A place where we
are helped to
develop our

independence and
life skills.

With a positive emotional environment, we are better able
to learn and grow in all areas of our lives. A safe and
secure environment also gives us a positive outlook to
learning, learn to share and work co-operatively with
others, be well behaved and learn to become
independent.

A place where we
feel safe and
secure.

An Emotional Safe Place

Home Safety Sports Safety Water Safety Road Safety Protection

Children's Safety Needs



You are a safety engineer. You have been asked to identify hazards in a
house and find ways to make the house safe for the family that lives there.

Discuss.Work with a friend to find as many as many hazards as
possible in a typical house. Choose 5 of these hazards and think ways
to make them safe.

10

Discussion and giving explanations.
SPEAKING

Explain your observations and solutions to your friends.11

DANGER
HOME

HAZARDS



READING AND WRITING

1.We need police to keep us safe
2.We need Fire fighters to keep us safe
3.We need health workers to keep us safe
4.We need home property insurance to keep
us safe

5.We need a crossing guard to keep us safe
6.We need rules to keep us safe
7.We need seatbelts to keep us safe
8.We need to wear a helmet to keep us safe
9.We need health inspectors to keep us safe
10.We need dustmen to help keep us safe

Match the pitures of people and things that keep us safe to the words in
the box below.

Describing people and things that help us.

1. seat belt 2. refuse collector 3. crossing guard 4. firefighter 5. police officer

6. insurance policy 7. health inspector 8. healthcare workers 9. school rules 10. helmet

1

12

Match the clauses to make complete sentences.

when we are in a burning building or
car accident.

from criminals and people who might
want to hurt us.

from disease and illness.

when crossing the road.

from debt if things are lost or broken.

from hurting ourselves or others.

from a serious head injury

from rotton food and dirty conditions.

when travelling in a car or bus.

from dangerous rubbish in and around
our homes,

A.

B.

C.
D.
E.
F.
G.
H.
I.
J.

13

Falls account for 40% of injuries
requiring hospitalisation. Accidents
may happen where there is poor
lighting, such as near stairs, and in
areas that can become slippery,
like your bathroom and kitchen.



MAKING

Make a fact file about a person that helps to keep us safe.
Work alone or with a friend.

You could choose a professional such as a firefighter or police officer,
a friend or member of your family.

Think about:
Where the person works.

What they actually do to keep us safe.

The special clothing they have to ewar, if any.

Their personal qulaities and strengths.

b

a

c

d

Pesenting what we know.
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Now I can ....
name some of the safety needs.

explain the difference physical
and emotional safety needs.

talk about who and what we
need to feel safe.

You could design
your fact file in the
form of a Top Trumps

card.



Belonging
Listen, say and learn.
love and belonging are the next level of human need. Humans are social creatures that crave
interaction with others. This level of need includes friendship, intimacy, family, and love. Humans
have the need to give and receive love; to feel like they belong in a group. When people don’t
meet these needs, they may experience loneliness or depression.
.

Friendship

Intimacy

Family

Love Connection

15



A survey in the UK asked 927 parents of children between the age of 5 and 11 to compare their
children’s emotional state before and after the start of the COVID-19 lockdown.

The parents looked at a number of emotional and behavioural symptoms and said whether they
saw more or less of the emotion or behaviour after the lockdown started or whether nothing
much had changed.

Wellbeing and COVID-19

Loneliness BoredomSadness

My child is anxious

My child feels
frustrated

My child worries
when one of us
leaves the house.

My child is very
dependent on us.

My child argues with
the rest of the family.

Child symptoms

11.4%

6.2%

4.9%

9.1%.

8.2%

43.4%

32.4%

72.0%

56.3%

35.2%

45.2%

61.4%

23.1%

34.6%

56.6%

Less Same More

Behaviour and emotions after
the start of the lockdown.

Discuss. Work with a
friend. Look at the
graphs showing
changes in behaviours
and emotions after the
start of lockdown.

Were things generally
better or worse after
lockdown or were thing
mostly the same?

Write statements about
what you discover and
present your findings
to the rest of the class/

a

16

b

Less Same More

Write about how you think your behaviour and emotions changed after
lockdown.
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READING AND SPEAKING
Looking for information

Belonging
Belonging needs include a need for friendship, family, and other types of group membership. Love
and belonging also refers to personal relationships. These include romantic relationships. It is
important that our basic and safety needs are met first before we can develop needs of love and
belonging. Once our basic needs are met, we can focus on our social needs. These needs change
throughout our lifetimes.

Belonging to a group is so important as we often describe ourselves by the groups we belong to. We
say that we are members of families, sporting teams, clubs, religious groups, charities, political
parties, cities, countries and nations. Nearly every part of our lives is organised around belonging to
something.

Our sense of belonging is important to the
way we organise our lives. If it was unimportant,
we would live alone and have minimum contact with others.
We would have no families, communities or organised government.

Friends

Family

Country Team

Colleagues

The social and family ties that give us a sense of belonging provide
us with support during stressful times. When we feel we have support
and are not alone, we often cope better with difficult times in our
lives.

We begin life with the most important need: attachment to a caregiver. This is the
beginning of our basic need for belonging. Studies have shown that children who
have not achieved a healthy attachment in their young life have lower self-esteem,
a more negative worldview, are mistrustful and often feel rejected.



Discussion and giving explanations.
SPEAKING

You want to volunteer as a caregiver in a nursing home for the elderly. You
are worried that some of the people in your care might be feeling lonely.

Discuss.Work with a friend to plan what you can do to reduce
loneliness among your guests. You should come up with at least 5
ideas. You can use the images below to help you.

Celebration

Excursion Entertain

Accompany Introduce Listen

Participate

Explain your ideas
to the care home
manager in a
written proposal.

19
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Match the sentences and add the missing words from the box below..

READING AND WRITING
Describing people and things that help us.

1. Sarah has a strong or constant
affection for her baby boy.

2. Anne and Andy have a strong
romantic attraction for one another.

3. Jane and her teacher paid
attention to each other when they
first met.

4. Sid and Andrew work well together
and have an understanding of each
other.

5. Carole gave Sarah a big hug when
she was sad.

6. Katka loves cuddling up to her
mother while watching TV.

7. July and Andrea really like
spending time together.

8. Peter always invites Mark to his
birthday party.

9. Peter has relatives that will always
help him when he’s in trouble

10. Karl is happy to live with his 2
brothers, 4 sisters and parents.

a. He is never lonely with such a large
_______________.

b. They have celebrated a lot of birthdays
during their long ________________ .

c. Their ____________________ is really
important to July and Andrea.

d. His _______________ is so supportive.

e. This ______________________ makes
Katka feel warm and safe.

f. Their _____________ means they will
work together for many years to come.

g. This moment of
_____________________ soon cheered
Sarah up.

h. Their _______________ means Jane
should do very well at school.

i. Her _love_ means she would do
anything for him,

j. Their ____________ means they might
get married one day.

1. family 2. family 3. intimacy 4. intimacy 5. love 6. love
7. connection 8. connection 9. friendship 10. friendship

Surveys show that more than three in five
Americans say they are lonely, with more
and more people reporting feeling like
they are left out and lacking friendships
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MAKING

Choose one of the following:

1. Create a job advertisement for:
a nanny to work for a young couple with two
children.
2. A carer to look after elderly residents in a caring
home.

Think about:
The work the applicant will have to do.

The qualifications the applicant will need.

The hours that the applicant should work and
the sallary they will recieve.

The personal qualities and skills that you are
looking for in the applicant.

Pesenting what we know.

Now I can ....
name some belonging needs.

talk about what I need to feel a
sense of belonging.

21

a
b

d

c

Read an advertisements written by a
classmate.

Reply to the advertisement by writing
a letter of application.

When your friends have read your letter,
they might invite you for an interview.

22
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Esteem
Listen, say and learn.

Recognition

Respect

Strength

Freedom

Self Esteem

When our first three levels of need have been met, the esteem needs, based on desires for
appreciation and respect, begin to influence our behaviour. This is the fourth stage of need.

Status

24



As part of an essay writing contest over 8,100 teenagers were asked to complete a survey
containing some questions about feelings of inferiority. Here are the results from the
hundreds of students who fully completed the poll.

Teenagers and Self-esteem

Appearance

Ability

Intelligence

Body size

Age

Race

Gender

Status

Religion

0% 10% 20% 30% 40% 50% 60%

Male or Female
15.44%

85.56%

Have you ever felt inferior?
95.96%

4.04%

Have you ever felt superior?
83.82%

16.18%

Have you ever tried to make someone else
feel inferior?

When you have felt
inferior, what was the

main reason?

Only click your top
three reasons.

59.19%

40.81%

Male

Female

Yes No

“No one can make you
feel inferior without your

consent.”

(Eleanor Roosevelt)

Discuss. Work with a friend. Look at
the graphs showing teenagers
experiences of inferiority.

Can you think of reasons behind their
resposes?

Write statements about what you
discover and present your findings to
the rest of the class.

Cary out a similar servey with your
classmates.

25

a

b

c



READING AND SPEAKING
Looking for information

Esteem
Some people naturally feel good about themselves, while others prefer to have others tell them that
they have done a good job. There are people who seek fame and glory while some have confidence
in their own lives despite others knowing nothing about their successes?

For many people, self-esteem is based on what others say about them. Having positive feelings
about ourselves is necessary for our overall emotional health and well-being. Without properly
meeting esteem needs, we are filled with feelings of inferiority and negativity regarding our lives.

Esteem needs refer to the need for respect, self-esteem, and self-confidence. Esteem needs are the
basis for the human desire we all have to be accepted and valued by others.

We can divide esteem needs into two groups;
higher and lower level esteem needs.

Lower level esteem needs include the need to have
the respect of others, fame and attention.

Higher level esteem needs are the personal need
of self-respect, the desire for physical strength,
knowledge, independence and freedom.

Higher and Lower Level Esteem Needs

Lower Level Higher Level

Respect Strength

Fame Achievement

Attention Freedom



Discussion and giving explanations.
SPEAKING

You have just won the largest lottery jackpot in history.

The lottery company would like to know whether you want your success to
be made public or kept secret. To spend your money wisely, you have
made a chart to show the different options and their possible outcomes.

Public Secret

Outcome

Spend, spend,
spend.

Give to
charity.

Join a TV
reality show.

Pay for an
education.

26 Work with a friend and follow the lines
on the plan to make different
combinations of choices.

Choose at least five combinations and
consider what the outcomes might be.

Which esteem
need will each
choice meet?

Would each choice make you more or less happy?

a

b

c

Explain your
conclusions with
your classmates.

27

What impact
would each
choice have on
your life?



READING AND WRITING
Reading for information.

Lady Diana Frances Spencer became (a)__________________ in 1981 when she
married Princess Prince Charles. As a member of a high (b)___________ family such
as the British Royal family, Diana became instantly (c)____________________ by
people everywhere.

Diana carried out a lot of charity work and helped a great many people. Her many
(d)___________________ included working with AIDS patients and campaigning for
the removal of landmines. She also raised awareness of mental illness and advocated
ways to help people affected with cancer.

Diana suffered from low (e)____________________ and shyness, but her charity
work, charisma and friendliness meant that she was (f)_______________ by the
British people. Diana also received a great deal of (g)________________ from the
media for her friendly personality and good looks and she was constantly in the public
eye.

By the 1990s, Diana’s marriage to Prince Charles was over and their divorce was
announced in 1992. Despite this painful experience, Diana had the (h)___________
to continue her charity and bring up her two sons - William and Harry. After her death
in a car crash in a Paris tunnel in 1997, the public mourning was huges and the
subsequent televised funeral was watched by millions around the world.

1. recognised 2. strength 3. famous 4. self-esteem 5. status
6. loved 7. achievement 8. attention

Read and complete the text using the words in the box below.28

Low self-esteem has been linked to violent behaviour,
school dropout rates, teenage pregnancy, suicide, and
low academic achievement. Source:
Alexandra Delis-Abrams, Ph.D.



READING AND WRITING
Writing about a famous person.

Write a biography of a famous person of your
choice.

Think about:

Date of birth and date of death.

The person’s major achievements.

A timeline of the major events in the
person’s life.

The person’s friends and family members.

Famous quotes made by this person.

Source citations, if any.

a

b

c

d

e

f

29

Now I can ....
name some esteem
needs.

explain the difference
between higher and lower
levels of esteem.



Self Accomplishment
Listen, say and learn.

Independence
Problem-solving

Self-acceptance
Privacy

Responsibility

Creativity

Spontaneity

Sense of humour

When people have fulfilled the first four levels of need (basic,
safety, belonging and esteem), they are then in a position to
realise their full potential. Self-accomplishment is a person’s
realisation of this potential, and the full development of their
abilities and appreciation for life.
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Not only do self-accomplished people fully accept themselves, they also
embrace other people for who they are. Other individuals are treated the same
regardless of background, current status, or other socio-economic and cultural
factors.

Another major characteristic of self-accomplished people is a sense of realism.
Rather than being fearful of things that are different or unknown, the self-
accomplished people are able to view life logically and rationally.

Self-accomplished people are often motivated by a strong sense of personal
responsibility. They enjoy applying their problem-solving skills to real-world
situations and they like helping other people improve their own lives.

Self-accomplished people also tend to be very independent. They don't
conform to other people's ideas of happiness or contentment. This allows them
to live in the moment and appreciate the beauty of each experience.

Self-accomplished people value their privacy and enjoy solitude. While they
also love the company of others, taking time to themselves is important for their
personal discovery and achieving their individual potential.

Self-accomplished individuals generally have a thoughtful sense of humour.
They're able to enjoy the humour in situations and laugh at themselves, but they
don't ridicule or joke at the expense of another person's feelings.

Another characteristic of self-accomplished people is a tendency to be open,
unconventional, and spontaneous.

While self-accomplished people have concrete goals, they don't see things
as simply a means to an end. The journey toward achieving a goal is just as
important and enjoyable

What it means to be self-accomplished



READING AND WRITING

Create a mind map with as much information about human needs as
possible. You should include information from this document as well as
your own ideas.

How to create a super mind map.

By hand, draw a circle in the middle of a piece of a large piece of paper.

Draw at least lines extending from the circle. The lines touch the main circle

In the centre of the circle, write the title

On each of the 5 extended lines write the title of each need

Make your map colourful—use as many colours as possible

Draw lines that branch out from each main line—with words or images about
each need

Use keywords and write in all upper- or lower-case letters. There is no need
to write sentences!

Develop your own particular style of mind-mapping. Make it represent YOU!

Don’t forget to add images or symbols along with the words

a

b

c

d

e

f

g

h

i
Examples

Pesenting what we know.
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